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Evaluation objectives
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Maximise Uptime
We strive to help you identify and implement robust, 
accurate analytics solutions to better manage and 
optimise processes and improve efficiency.

Maintain Quality
Specially designed analytical solutions can ensure  
high quality standards of your plants operations are 
continually met.

Protect Your Investment
The right analytics is the key to long plant life, optimum 
cost savings and a strong compliance profile.

Benefit from Partnering
Local technical and service support provides assistance 
when required.

A Hach® team will conduct an extensive and in-depth review of the 
site, influent to effluent, and make recommendations for improving 
process control, cost savings, and meeting regulatory compliance 
norms.



Evaluation process

Phase 1: Site Selection & Setup

• Sites identified by location or corporate request

• Data query to establish problem areas, potential needs  
and identify required personnel

• Schedule visit and pre-call to align expectations

Phase 2: Onsite Compliance & Optimisation Review

• Plant walk-through from influent to effluent water

• Multiple teams may cover assigned areas (lab, process, software)

• Onsite debrief to discuss preliminary findings

Phase 3: Final Report & Recommendations

• Present report and findings, onsite or remotely

• Collaborate in qualifying and prioritising opportunities  
for improvement

• Sign off on implementation plan and project costs

The onsite evaluation has three main phases, during which your specific 
needs will be considered relative to Hach solutions. The process is  
collaborative and will address your unique needs and goals.
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Evaluations at one or more sites can potentially lead to changes in overall plan  
for testing, instrumentation, data handling and service



Eliminate uncertainty.
Increase confidence.

See the power  
of Claros.
Learn more at hach.com/claros

About Hach
Since being founded, Hach has led the industry in developing innovative laboratory and process solutions to help our  
customers analyse their water more efficiently and more effectively. In recent years, Hach has been an innovator in software 
solutions, with offerings such as Claros the Water Intelligence System, to optimise Instrument, Data, and Process management, 
with compatible systems such as RTC (Real Time Control), MSM (Mobile Sensor Management) and Prognosys (for proactive  
instrument maintenance).

Today, Hach products can be found around the globe in a wide range of lab, field, and in-process uses in municipal and  
industrial facilities, giving operators and managers confidence in the many decisions they make to ensure compliance,  
improve energy efficiency, and reduce waste. We provide the best-in-class products, industry leading experts, and local 
support, to help our customers manage their water.

To find out more, visit hach.com
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